OKANLAWON HAMED ADEDEJI                             24 Road, Block 7, Flat 2, Festac Town, Lagos.                                                         E-mail: okanlawon.hamed@yahoo.com                                                              Phone(s): 08039645708, 08093322640
BIODATA
Date of Birth:           

17th May, 1985
Sex:                               

Male

State of Origin:        

Ogun State
OBJECTIVE:           

To work with existing staff and facilities, contributing the best of my ability and quota towards realization of set organizational goals and objectives.

EDUCATION


University of Ilorin, Ilorin, Kwara State.




2006 - 2010

· B.sc Business Administration (Second Class Hons.)
African Church Grammar School, Abeokuta, Ogun State.


1996 - 2002


· National Examination Council (NECO)

Newtown Primary School, Festac Town, Lagos.



1990 - 1996

· First School Leaving Certificate Examination

SKILLS
· Ability to work independently & also cooperatively as a Team
· Probing & Troubleshooting Skills

· Good communication & interpersonal skills
· Multi-tasking & Time Management Skill
· Effective Listening Skill
PROFESSIONAL QUALIFICATION 


Nigerian Institute of Management





              2011

· Proficiency Certificate in Management 

PROFESSIONAL TRAINING ATTENDED
 

Pan African University,Victoria Island Lagos.

· Venture in Enterprise and Management Programme (VIEMP)                          2012     
MTN NIGERIA CUSTOMER CARE CERTIFICATION

· MTN® “How May I Help You” Training  (HMIHY)                                                2012
WORK  EXPERIENCE

CNSSL Contact Centre Limited (Outsourcing firm for MTN Nigeria Call Centre).                                              
                                                                                                                                   2012 – Till date
Position: Customer Care Representative
• Answer calls and respond to customer requests professionally.

• Handle and resolve customers’ complaints and provide customers with product and services information.

• Follow-up on customer inquiries not immediately resolved.

• Identify and escalate priority issues and refer grievances to designated departments for investigation.

• Research required information using available resources.

• Obtain possible customer leads.

• Attract potential customers by answering product and services questions, suggesting information about other products and services.

• Resolves product or services problems by clarifying the customers’ complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem.
INTERESTS

              Reading, Travelling, and Sports

REFEREES

MR BELLO OLAWALE
CNSSL Contact Centre Limited,

Mayfair Garden Estate,

Lekki-Epe Express Way,

Awoyaya,

Lagos.
Tel: 08103205743
MR.AIYEPOLA OLUDOTUN



                 

(Proprietor) Mother’s Pride Nurs & Pry School.

                   

 34 Iseyin Street, 

Ilupeju, Palmgrove Lagos,
                                            

Tel: 08080707715, 08091842118

MR. CHIBUZOR IHEME

Infrastructure and Power Sector Group,

Zenith Bank Plc,

84 Ajose Adeogun Street,

Victoria Island,

Lagos.

08037719860

